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REDACTED FOR PUBLIC INSPECTION

: FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 240536
<015> Study Area Name PALMETTO RURAL COOP
<020> Program Year 2016

<030> Contact Name: Person USAC should contact
with questions about this data

Valerie Ancrum

<035> Contact Telephone Number: 8435389383 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030>  Vvalerie.ancrumépric.coop

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Reﬂuired Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting {voice)

<210> v <~ check box if no autages to report
<300> Unfulfilled Service Requests (voice) 0

(check box when complete)

(complete attached worksheet) | v w
{complete attached worksheet) v v I

v y o

<310> Detail on Attempts (voice)

| (NN

{ottoch descriptive document)

<320> Unfulfilled Service Requests (broadband) 1 |

AN

2465365C330 , pat
<330> Detail on Attempts (broadband)

[ N

fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadhand})
<440> Fixed =0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

2405365C510.pdf

<510>

<600> Functionallty in Emergency Situations

24053660610 pdf

<610>

fcheck to indicate certification) [ v | I v I
{attached descriptive document) | 4 " v I
(check to indicate certification) | v | I "4 I
[attached descriptive document) I v | [ v [

<700> Company Price Offerings [voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

{if yes, complete attached worksheet)}

{complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

<1010>

{ottach descriptive document) : “\'\\

<1100> cartify whether terrestrial backhaul options exist (Yes @ O R WNANN

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet) _N\\\\\t\
(complete attached worksheet) : '\“

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

{check to indicate certification)
{complete attached worksheet)

(check to indicate certification) v
{complete attached worksheet) v
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REDACTED FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FEC Form 481
Data Collection Farm OME Cantral No, 3060-0986/0M8 Control Nu. 3060-0819
July 2013

<010>  Study Area Code 240536

<015>  Study Area Name PALMETTO RURAL COOP

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Valerie Ancrum

<035> Contact Telephone Number - Number of person Identified in data line <030> 8435389383 ext,

<039> Contact Emall Address - Emall Address of person Identlfied In data line <030> valerie.ancrumé@prtc.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Centificatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

|! certify that | am an officer of the reporting carrier; my responsibllities Include ensuring the accuracy of the annual reporting requirements for unlversal service support
reciplents; and, to the best of my | ledge, the Informatlon reparted on this form and In any attachments Is accurate.

Name of Reporting Carrler: PALMETTO RURAL CCOP

15Ignature of Authorlzed Offlcer: CERTINTED [ONLINT Date 06/22/2015

Printed name of Authorized Officer; Pewaine Wilson

Title or position of Authorized Officer; CFO

Telephone number of Authorized Offlcer; 8435389090 ext.

Study Area Code of Reporting Carrler: 240536 Flling Due Date for this form; 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or Imprisonment
under Title 18 of the Unlted States Code, 18 U.S.C. § 1001.

Page 13



REDACTED FOR PUBLIC INSPECTION

Page 14
Certification - Agent / Carrier FEC Form 441 :
|Data Collection Form OV Tanten) o, 3T60:09EE/OM3 Cartrel Na. 30564-0818°
uly 2013

<010> Study Area Code 240536

<015>  Study Area Name PALMETTO RURAL COOP

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding thls data Valerie Ancrum

<035> Contact Telephone Number - Number of person identifled in data line <030> 8435389383 ext.

<039> Contact Email Address - Email Address of person Identified in data line <030>  valerie.ancrumiiprtc.coop
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certlfy thal (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrler. |

also certlfy that | am an officer of the reporting carrier; my responsibliities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent |s accurate.

Name of Authorlzed Agent:

Name of Reporting Carrler:

Signature of Authorized Offlcer: Date:

Printed name of Authorlzed Officer:

Title or position of Autharized Officer:
Telephone ber of Authorized Officer:
|5tudy Area Code of Reporting Carrler; Flling Due Date for this farm:

Persons wllifully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or flne or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlflcation of Agent Authorized to File Annual Reports for CAF or LI Reclpients on Behalf of Reporting Carrler

1!, as agent for the reporting carrler, certify that | am authorlzed to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the informatlon reported hereln Is accurate.
Name of Reporting Carrler:
Name of Authorized Agent or Employee of Agent:
I5ignature of Authorized Agent or Employee of Agent: Date: 06/19/2015

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorlzed Agent or Employee of Agent:

J5tudy Area Code of Reporting Carrler: Flling Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment under Title
18 of the Unlted States Code, 18 U.S.C. § 1001,

Page 14
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Attachments



REDACTED FOR PUBLIC INSPECTION

REDACTED - FOR PUBLIC INSPECTION

Palmetto Rural Telephone Cooperative (SAC 240536)

ATTACHMENT - LINE 112

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
& PROGRESS REPORT

ATTACHMENT REDACTED IN ITS ENTIRETY



REDACTED FOR PUBLIC INSPECTION

Palmetto Rural Telephone Cooperative, Inc. Line 510

Palmetto Rural Telephone Cooperative, Inc.’s demonstration of complying with applicable
service quality standards and consumer protection rules for voice and broadband services:

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” > The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a
case-by-case basis.> In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”4

Palmetto Rural Telephone Cooperative, Inc. (“Palmetto”) hereby certifies that it is in
compliance with applicable service quality standards and consumer protection rules. Palmetto is
subject to consumer protection obligations under both federal and South Carolina state law.
These obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of the Public Service Commission of South Carolina which
disclose rates, and terms and conditions of service to customers (Section 103-612.2.1 of the
South Carolina Code of Regulations); (2) adherence to state consumer protection requirements

governing telephone providers which govern Standards and Quality of Service (Sections 103-

661, 103-662, and 103-663 of the South Carolina Code of Regulations); Customer Relations,

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

*Id. atn. 72.



REDACTED FOR PUBLIC INSPECTION

Palmetto Rural Telephone Cooperative, Inc. Line 510

including billing, deposits, discontinuance and termination of service (Sections 103-620 through
103-633 of the South Carolina Code of Regulations); Engineering and Safety Standards
(Sections 103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of
Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina
Code of Regulations); Records and Reports (Sections 103-610 through 103-619 of the South
Carolina Code of Regulations) and Customer Complaints (Section 103-628 of the South Carolina
Code of Regulations); (3) truth-in-billing requirements (Section 103-622.1 of the South Carolina
Code of Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state
requirements governing the protection of customers’ privacy.

Palmetto is subject to consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to, the following: public
disclosure of accurate information regarding network management practices, performance,
and commercial terms of broadband internet access services; as a means of providing
sufficient information for consumers to make informed choices regarding use of such
services, and for content, application, service and device providers to develop, market, and
maintain internet offerings as specified in 47 CFR § 8.3. The Company furthermore will
comply with all requirements set forth in the 2015 Open Internet Order when it becomes

effective.



REDACTED FOR PUBLIC INSPECTION
Palmetto Rural Telephone Cooperative, Inc. Line 610

Palmetto Rural Telephone Cooperative’s demonstration of ability to function in emergency
situations for voice and broadband services:

Palmetto Rural Telephone Cooperative, Inc. (“Palmetto”) hereby certilﬁes that it is able to
function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)" and Section 103-646 of
the South Carolina Code of Regulations. Palmetto’s network is designed to remain functional in
emergency situations without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations as
required by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of
Regulations. Palmetto can change call routing translations as needed to reroute traffic around
damaged facilities. Changing call routing translations will also allow Palmetto to manage traffic
spikes throughout its network, as emergency situations require. In addition, Palmetto has
redundancy for connectivity purposes via additional routes and electronic equipment for voice
and broadband services.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. Palmetto has battery backup at all
office locations and in its electronic equipment sites. Length of run time is determined by the
equipment serving the area and the number of customers working out of the equipment.
Generators are installed at all Central Office locations. They will continue to run as long as

Palmetto has access to propane.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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REDACTED FOR PUBLIC INSPECTION

Palmetto Rural Telephone Cooperative, Inc,
SAC: 240536
Line Number: 1210

2015 Lifeline Terms & Conditions

o Llifeline is a federal benefit and willfully making false statements to obtain the benefit can result in de-enroliment,
fines and prosecution,

¢« Only one Lifeline benefit is available per household,

¢ A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live
together at the same address and share income and expenses.

s A household may not receive Lifeline benefits from muitiple providers.

+ If a household receives more than one Lifeline benefit, it will be de-enrolled from the program.
The Lifeline benefit may not be transferred to any other person.

Qualifying Methods

A subscriber may qualify for Lifaline either because he/she or someone In his/her househald participates in one of the
programs below or because your [ncome Is within the follawing guldelines. NOTE: A subscriber may receive Social
Security and Medlicare benefits, but to qualify for Lifeline, must recelve benefits from one of the following
programs or income must fall within the guidelines.

Program Eligibility

s Supplemental Nutrition Assistance Program » Low Income Home Energy Assistance
(SNAP) Program (LIHEAP)

¢ Federal Public Housing/Section 8

e Medicald « Temporary Assistance for Needy

» Supplemental Security Income (SSI) Families {TANF)

» National Schoo! Lunch (NSL) free lunch program

Income Eligibility for 2015
iAnnual Income 135% Thresholds Based on Househald Size
2 3 4 S 6 7 8 For each add’l person

1
$15,890 |$21,506 |$27,122 |¢32,738 |$3B,354 |$43,970 |$49,586 |$55,202 |+ $5,616/person

(Note: You will need to provide 3 of your most recent paystubs from the previous 12 months, Social Security Benefit
Letter or W-2.)

The subscriber understands that:

1. His/Her household meets the income-based or program-based eligibility criteria for recaiving Lifeline, shown
above. If annual income exceeds 135% of the Federal Poverty Guidelines, the subscriber will notify the provider.
He/She will notify the provider within 30 days if for any reason he/she no longer qualifies to receive Lifeline.
He/She will notify the provider within 30 days if he/she moves to a new address or he/she will verify every 90
days that the temporary address is still current.

He/She must certify that his/her household is not receiving any other Lifeline benefit and will not apply for an
additional one from another wireline or wireless carrler.

Giving fraudulent information is punishable by law.

He/She may be required to re-certify my continued eligibility for Lifeline and that my faifure to re-certify will result in
de-enroliment,

o A WK

Before enrolling in Lifeling, the subscriber will authorize the provider to release his/her informatlon contained In his/her
Lifeline Application to the FCC or its designee, including the Universal Service Administrative Company, and to any state
and federal agency, as required by law.

Pricing

By enrolling in Lifeline, the subscriber will receive $9.25 credit from Federal and $3.00 credit from State towards
his/her local service of $14.35, The total credit of $12.25 will be applied towards local service on POTS or bundle
packages. If a subscriber chooses to have toll calls, they can subscribe to 12 cents per minute, 6 cents per minute
and $3.95 per month, or unkimited minutes for $25.90. The subscriber will be able to make unlimited local calls,



REDACTED FOR PUBLIC INSPECTION

PALMETTO RURAL TELEPHONE COOFERATIVE, INC, SECTION 6
GENERAL EXCHANGE TARIFF ORIGINAL SHEET NO. 2

A‘

LOCAL EXCHANGE SERVICE

6.1.1 Loexl Flnt Rate Service

mw specified in this tariffare for
m local service md fuilhles oft Compmy within the Company's

service area as approved by
The fumishing of commumleations services by tha rulsuw lnlhe
mu,dnmwluaudmhﬂnmofﬂdsﬂm p'l‘ flas
exisls or as ft may be revised, added to, or supplemented pelseding:uuu.

mmuemumhu'ebymnduplﬂofﬂmlullmlmpmvkeulﬂh

This tarifl cancels and supersedes all other loeal exchange service tariffs issued
and effective prior to the effective date of these tariffs.

Unless otherwise specified, the mtes and listed in this tariff are
runpezjla:dmmnm.mﬁmw tle the cusiomer to unlimited, flat
rate cal

The Palmetto Rural Telsphone ive, Inc. offers ] residence and
business service throughout its m:u. sogle perty

Effective, J local service othes than si service is being
dkwnthudm:?ﬂl not lv:ilublumn:wmrr:g.’ gummerswill
be able ta continue 10 use two party or local service other than single party
service. However, when the custamer discontinues local service other than single
mmleemm!ﬂ party local service, the customer will not be
able to switch back to incal other than single party service,

Rates and C for this service and other miscellaneous services can be found
in Section 16 of this Tariff.

Effective: Upon Approval of the Commission

PALMETTO RURAL TELEFHONE COOPERATIVE, INC,

HLY. Dandridge I, Geaeral Manager

2471 Jelleries Highway, Walterbora, South Carolins 29488-1577
Emsil; densyd@iowcountry.com Phooe No.: (843) 538-2020



REDACTED FOR PUBLIC INSPECTION

PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6
GENERAL EXCHANGE TARIFF ORIGINAL SHEET NO, 3
SOUTH CAROLINA

&1

612 Local Calling Aveas
The local exchange rates authorized by the South Carolina Public Service Commission,
in Seetion 16.4 mﬂﬂcm‘bmlob{mmﬂlmhua?d:ﬂm 1) bearing the cantral

d.lgnn'lom of the subscriber’s exchange, designation(
:d%uunl exchangas ar central offices :l follaws: e

Exchange/NXX Exchanges in Local Calling Ares
COTTAGEVILLE Hendersanvllle, Ladge, Waherboro, North
Walterboro, South Walterboro, Willlams

HENDERSONVILLE Cottageville, Lodge, Walterboro, North Walterboro,
Sauth Walterboro, Williams

LODGE Cotngeville, Hondersonville, Walterboro, North
Walterboro, South Wakierboro, Willinms
WALTERBORO Cottagsville, Hendersonville, Lodge, North

Walterboro, South Walterboro, Williams

NORTH WALTERBORO  Cotageville, Hendersonville, Lodge, Walterbarg,
South Walterboro, Williams

SOUTH WALTERBORO Cottageville, Hendersanville, Lodge, Walterboro,
North Walterbora, Williams

WILLIAMS Conageville, Hendersonville, Lodge, North
Walterboro, South Wallesbora, Walterbom

Issued: Effective: Upsn Approval of the Commission

PALMETTO RURAL TELEPHONE COOPERATIVE, INC.
R.J. Dandridge I, General Manager

2471 JelTeries Highway, Walierbore, Soulh Carelins 29488-1577

Emall: dennyd@lowcountry.com PhonaNo.: (843) 538-2020



REDACTED FOR PUBLIC INSPECTION

PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6

GENERAL EXCHANGE TARIFF 1st REVISED SHEET NO. 4

SOUTH CAROLINA CANCELS ORIGINAL SHEET NO. 4
LOCAL EXCEANGE SERVICE

62  LIFELINE FROGRAM
621 Genenal

A, The Lifeeline Program Is a telephone assistance program designed to make telephone
service avallable st reduced rates 1o eligible residentisl customers,

B. Eligible customers will receive a credit not to exceed the current federally-mandsted
Subscriber Line Charge (End User Common Line Charge). The credit will be
applied to Basic Local Exchange Service,

C The Lifeline Program reduction to Basic Local Exchange Service shall only to
residentlal one-prarty service, PRy only

D.  Nothing in this Section shall prohibit a customer who is otherwise eligible for the
Lifeline Program from obiaining and using telecommunications equipment and
services designed to aid such cusiomer In utilizing qualifying telecommunications

E. The Lifeline Program rate reduction does not apply to Service Connection Charges. ©)

F. The Lifefine Program sata will not be availsble on a retroactive basis.

Tasued: Aprll 2, 2012 Effctive: Apri 2,203

PALMETTO RURAL TELEPHONE COOPERATIVE, INC.
Jason Dacdridge, Chief Exseutlve Officer
2471 Jefleries Highway, Walierboro, South Carolian 29488-1577
APPROVED FOREmallo jemma, dendridga@potr.coopvisRinonoNeouBAY) SASAGIZ0. APRIL 00, 2012



REDACTED FOR PUBLIC INSPECTION

PALMETTO RURAL TELEFHONE COOPERATIVE, INC. SECTION 6

GENERAL EXCHANGE TARIFF Ist REVISED NO. 7
SOUTH CAROLINA CANCELS ORIGINAL SHEET NO. 7
LOCAL EXCHANGE SERVICE

62 LIFELINE FROGRAM (Coat'd)
625 Credit snd Collection
A, Credit References

The credit verification procedures used for all applicants who apply for service with
gi'ﬁl%:“ will also be used for applicants whao apply for service under the

B. Deposiis
Deposit requirements will be walved for all applicants who qualify for Lifeline
Service, as long as the spplicants continue to qualify for Lifeline Service,
626 Service Counection Charges

A, Service charges do not spply fo eligible customers with existing reskdentisl aczeas
line service when they convert to the Lifeline Program.

B. Service Connection Charges will apply when:

L Existing eligible residential Local Exchange Service customers also convert
to a different grade of eligible residential service and/or Optional Calling
Services at the time the Lifeline Program billing is Initiated.

2. A customer receiving Lifeline Program billing voluntarily elests to convert
to ielephone service amangements which precluds Lifeline Program
eligibillty.

3 New residential epplicanis (those without existing Local Exchange Service)

eligible for the Lifsline Program will be subject to applicable Service
Connection Chasges.

C Any subsequent moves or changes after the initial connection to the Lifeline
Program will be subject ta the applicable Service Charges as outlined in Section 16

of this Tarifl,
Essued: April2, 2012 Effective: April 2,2012
PALMETTO RURAL TELEPHONE COOPERATIVE, INC.
Jason Dandridge, Chief Exocutive Officer

2471 JefVerles Highway, Walterbsro, Seuth Careling 29488-1577
APPROVED FOFBmMalIG jssnu.dandridgn@pocapyv Fina o Neo US43 S1B2620. APRIL D, 2012

©



REDACTED FOR PUBLIC INSPECTION

PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 16
GENERAL EXCHANGE TARIFF 1ST REVISED SHEET NO. 6

SOUTH CAROLINA CANCELS ORIGINAL SHEET NO. 6
RATES AND CHARGES
163 SERVICE CHARGES (Cont’d)
1639 Retuened Check Charge

Per Qccasion

The retumed check charge will be Ieas than, the rate allowed by §.C. Code
§ 34-11-70 (Supp. 1998). Lk s o

16.3.10 Late Payment Charge
The Company may esiablish 8 Late Payment Charge as it deemns appropriste subject 10 the

maximum amounts snd the exceptions contained in South Caroling Public Servics
Commission Reg. 103-622.2,

164 LOCAL EXCHANGE SERVICE CHARGES
The following charges are ass=ssed for the services listed In Section 6 of this tariff.

164.1 Fist Rate Service

Monthly Rate
A.  Business
One Party $28.70
B.  Residence
One Pty $14.35
C.  PayStation
Public Telephone Access Service (PTAS) $28.70 m
D.  PABXand PBX
KEY-PEX Trank Lines 270
E.  Extensions
Off-Premises Access $ 5.25
F.  JouchCalling Service (Pushburton Dialing)
Business (per lin¢) S 0,00
Residence (per line) $ 0.00
lssued: August 1, 2005 Effectives September 1, 2005
PALMETTO RURAL TELEPHONE CODPERATIVE, INC.
HLJ, Dandridge 0, Genesal Masosger

2471 Jelleries Highway, Walterboro, South Carollns 29488-1577
Emuik: danoyd@lowesuntry.com Phone No.: (843)538-2020



REDACTED FOR PUBLIC INSPECTION

FALMETTO RURAL TELEPHONE COOPERATIVE, INC.
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 16
ORIGINAL SHEET NO. 7

RATES AND CHARGES
164 LOCAL EXCHANGE SERVICE CHARGES (Cont'd)
164.2 Verification and Emergency Intesrupt Service

A Verification Request
L Each Request....ccvnnie. $1.28

B. Emergsncy Interrupt Request
lI m Mm.l!..-..-.ll sll’s

A charge for a Verification
Request also applies.

165 DIRECTORY LISTING CHARCES

16.5.1 The following charges are assessed for the services listed in Section 7 of this teriff.

Charges
A.  Primary Listig No Charge
B.  Additlons! Listing $0.50
C.  Reference Listing $0.50

D. Alternate (Directive) Listing
1. Nights, Sundays and Holidays $0.50

2. 1fNo Answer, Dial 30.50
E Forelgn Listing $0.50
F. Extra Lines of Information in Listing ~ $0.50
G. Indented Listing No Charge
H. Caption Listing No Charge
1 Temporary Listing $0.50
Minimum Charge Per Listing Period £$2.00
J Non-Published Number Sesvice $1.50
Issued: Effective: Upoa Approval of the Commission

PALMETTO RURAL TELEFHONE COOPERATIVE, INC.

H.J, Dandridge III, General Manager

2471 Jefferies Highway, Walterboro, South Carclina 29488-1577
Email: dasnyd@lowconntry.coms Phoag Nows (843) 538.2020



REDACTED FOR PUBLIC INSPECTION

Palmetto Rural Telephone Cooperative, Inc. (SAC 240536)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Palmetto Rural Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least
4 Mbps downstream/l1 Mbps upstream, and currently, it is taking reasonable steps to provide
upon reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream
broadband service at with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in
urban areas as determined in an annual survey, and that requests for such service are met within a

reasonable amount of time.



REDACTED FOR PUBLIC INSPECTION

Palmetto Rural Telephone Cooperative, Inc. (SAC 240536)

Response to Line 3012 — Community Anchor Institutions (47 CFR §54.202(a))

Palmetto Rural Telephone Cooperative, Inc. hereby certifies that it did not provide

broadband service to any new anchor institutions in 2014.



REDACTED FOR PUBLIC INSPECTION

REDACTED - FOR PUBLIC INSPECTION

Palmetto Rural Telephone Cooperative (SAC 240536)

ATTACHMENT - LINE 3017

FINANCIAL STATEMENTS

ATTACHMENT REDACTED IN ITS ENTIRETY



